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We hope you have a wonderful tirch@RISBANRLSand improve your English.
This handbookitlineshe conditions of studyingl RISBANRLS This is designed to protect students and

the Australian International Education industry. More information about the Tuition Assurance Scheme (
found alittp://aei.dest.gov.au/aei/esos/tuition_assurance scheme.htm

It also includes tie BRISBANERALSrefund policy.

If you have any questions about the rights of international students, please ask us or cemiot the Depart
Employment, Education and Workplace Relations (DEEWR). There is important information about Educ
for Overseas Students at the DEEWR Weélisité/ati.gov.au/AEI/ESOS/default.ntm

Learning the language will become much easier as you become part of the Brisbhane community. If you
every day, read English books and newspapers and watch English movies, you will soon notice
improvement. It might be difficduli at s t , i f your English isndét so
language success.

The staff dH BRISBANEALSare always ready to help you with your studies and any problems, so ples
and talk to us anytime. We can helpty@agusekly into Brisbane life and English will soon come naturally.

Australian Language Schools respects the rights of its students and understands the pressures that
face, living and studying in another country. Our staff are altwalgslpeadg we want to fix any problems
before they become too serious.

In return, we expect our students to respect their fellow students and th BEY GEANEAL Sstaff.
If you are found guilty of a serious criminal offence insAcistediafealing or assault, you may be asked
leave the school.

Welcomefrom all of us at AUSTRALIAN LANGUAGE SCHOOLS.
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Begnner &Elenentary

Time Monday~Wednesd:i Thursday Time * Friday (5 hours)
k Lots M
8:30~1:30 Core (&hours) 9:30~12:3 Speak Lots More
Level Up Test (evéryeeks)
11:30~2:30 Lunch time 12:30~1:3 Lunch time
12:30~2:30 Skills (6 hours) Core
1:30~3:3
2:45 ~ 3:44 Speak More (4 hours)
Prelntermediate
Time Monday~Wednesda Thursday Time * Friday (5 hours)
Classes to choose from
) ) . ) | including PET, Writing, Tl
8:30~10:3( Skills (6 hours) Core 9:30~12:3 Weekyocab Boost (3 houl
Level Up Test (every 3 we
10:30~1:30 Lunch time 12:30~1:3 Lunch time
Weekly Test & Oni
11:30~2:3(¢  Core (14 hours) toOne a1
Progress Check ISEUSEEE
2:45 ~ 3:45 Speak More (4 hours)
Intemediate
Time Monday~Wednesdd Thursday Time * Friday (5 hours)
Classes to choose from
21 including IELTS for Int,
2=l ) 9:30~12:3( Writing, This We¥lkcab
Boost (3 hours)
Level Up Test (every 3 we
12:30~1:3( Lunch time 12:30~1:3 Lunch time
Weekly Test & Oni
1:30~3:30 Skills (6 hours) to-One
Progress Check 1:30~3:3
3:45 ~ 4:45 Speak More (4 hours)
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Upperintermediate &dvanced
Time Monday~Wednesdd Thursday Time * Friday (5 hours)

920~1020 Speak More (4 hours) Classes to choose from

including EAP, FCE, Thi
9:30~12:3( Week, Writing, Vocab Bo

10:30~1:3( Core (14 hours) (3hours)
Level Up Test (every 3 we
1:30 ~ 2:3( Lunch time 12:30~1:3 Lunch time
Weekly Test & Oni
2:30~4:30 Skills (6 hours) to-One Progress 1:30~3:3
Check

IELTSS& Cambridge Preparation

Time Monday ~ Thursday Time Friday (5 hours)
8:30~11:3( Core (12 hours) 9:30~12:3( '€t Reaﬁg‘lﬂf)‘ B
11:3012:30 Lunch time 12:30~1:3 Lunch time
12:30~2:3( IELTS Exam Skills (8 hours) 1:30~3:3 IELTS Writing (2 hours)
2:45 ~ 3:45 Speak More (4 hours)

EveningClasses (IELTS Preparation & General English)

Time Monday ~ Thursday Friday
16:30~18:3 Core (8 hours) Test (2hours)
18:30~19:0 Break time Break time
19:00~21:0 Core (8 hours) Review (2hours)

The classes and clubs on Feltayge depending on the number of students,iatetesigl
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Teachers' Room Enrolments
Stairs | Student Trave
Accounts
Classroom 5 Classroom 6 Meeting Director of Studie College Director Reception
Room
Entry EXIT
Staff Kitchen
EXIT
! SHOPS
Stairs :
Classroom 4 Classroom 3 Classroom 2 , Classroom 1 Computer Room
Stairs Male :
Staff Library :
Toilet Homework Room |
Female Staff Toilet :
Disable Toilet I
Fire
Storage Fire Exit Exit Fire EXIT
Door
526 IH BRISBANRLS
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Prayer

Room Classroom 17 Classroom 16 Classroom 15 | Classroom 14 Classroom 13
Stairs
Classroom 12
EXIT
Student Recreation
Students' Students' Terrace Classroom G
Male Toilet Female
Toilet
Classroom 11
Stairs
Classroom
Student Lunch 7 Classroom 8 Classroom 9 Classroom 10
Room
EXIT and kitchen
Hallway
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This timetable will be explained fully in the orientation session on youHfiEsR IGBANME
ALSstudentsnuststudy 20 hours a week, butgostudy up to 29 hours per week!

Our teachers and staff will answer your questions and help you settle into l@emnmeBrisbane.
and seeus anytimiehat 6 s what weodre here for.

If you haveouble understanding English, we can provide an interpéeter. our pl easur e
you find your way around our city and our school!

Here are some of the staff you will meet on your first day:

Reception Mahounda Poinsonnet
Enrolments Officer Sherdyn Hallam
Accounts Manager Ally Kim

Marketing Manager JamesKim

Director of Studies / Personal Counsellor Neil Preston

Academic Manager / Academic Counsellor Belinda Tomlins

First Aid Officer Neil Preston / Jade Straface
Workplace Health And Safety Neil Preston

Important Information and Emergency Contacts:

Australian_Language Schools

Main Contact Details: PostalDetails:
126 Adelaide Street, PO Box 13393
Brisbane QId 4000 George St

PO Box 13393 George Street, Brisbane 4003,
Brisbane Qld 4003 Queensland,
T. +61 7 3229 3389 Australia

F:+61 7 3229 5414
M: +6407776156
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If you need help, please ask the counsellors or at reception.

|l f we candét help you,

we wi | | find someone

Here are some us@lubne numbers in case you want to find help by yourself.

EmergencyPolice, Fire, Ambulane800

Service

Abortion & grief counselling association
Albert St Mall. 245 Albert St. Open 24 hou
Alcohol & drug information service

Asian Specialist Support Unit

Australian Search and Rescue, Enquiries:
Black and White cabs

Brisbane domestic advocacy service
Counselling & Wellbeing Centre Qld
Counselling & Wellbeing Centre Qld
Department of Child Safety

Department of Immigration and Citizenshij
(DIAC)

Gamblers anonymous Helpline:
Kids Help Line

Legal services

Lifeline 24 hours:

Medical CenfréNational Medical Centre
Office of State Coroner

Police (Charlotte St)

Police (Roma St)

Pregnancy help line

Public transport information

QIld poisons information centre:
Queer services:

Quit line:

Sexual health:

Taxig Yellow cans

Translation & interpreting services

8/26

Phone Number

1300 363 550 (24 hour)
1300 369 359

1800 198 024

3364 4165

(02) 6230 6811, 1800 641 792 (24
1322 22

1800 811 811

(07) 3891 2273

3891 2273

(07) 3224 8045

131 881

(02)9564 1574, Admin: (02) 9550 0
1800 55 1800
1300 65 1188
131114
3211 3611
(07) 3239 6190
3258 2582
3364 3011
1300 139 313 (24 hour)
www.translink.com.au
131126
(07) 3138 1213
131114
(07) 3371 1522
1319 24,
131 450

IH BRISBANEALS
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¢ Beon time for classeste student disrupts the lesson for others. If you are

late, you should explain the reason to your teacher after class. If you a@ennmoueethan
late, you will be marked absent for the session.

v Speakonly Englishschool and in the schodlibgil
1 Wearyour ID Cakthchool and in the school building.

1 Enjoyyourselﬂv‘hne you are here. Take part in outings and activities after school and
talk to as many people as posgibl&ENGLISH).

¢ Getinvolved!

And remember é

1 Wearfootwear (shoes) in the school at all times.

1 D o msidke anywhere in the school, including the toilets, stairs or upstairs in the student eating
area. Australia has strict laws abounhgnvblere people eat and.drink

1 D o reétor drink in the classraamtise Computer room. Particularly, do not eat or drink while
using school computers, books or equipment.

1 D o rfld@sh any female hygiene products down the toilet.

1 Do nférget to tell us if you change your address while you are here. The Immigration
Depament also needs to know your current address and contact telephone number while you
are in Australia.

1 D o ntake days off school without a reason. Missing a lot of school days also disrupts the class.
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IH BRISBANEALSmust check your course progress (becavagdhal Code of Pradgtle us fo

We do this so we can make sure you are doing well with ydhisstiohgsortant for you because

you are in Australia to study and achieve good results.

1 You will bassessed every week, through a small test on each Thursday and also during your class
timeWe keep a record of these results

1 Assessment tasks will cover all four macraskiting, Writing, Speaking and Listening.

T Your teacher will also be assegsimdanguage skills during class.

1 You will make good progress with your English language studies if you use English as much as
possible, participate regularly during classes and complete all of your homework, course
assignments, tests and activities.

Same of the activities which may be included as assessment tasks are:
Inclass participation

Homework tasks

Formal and informal class tests

Interview with a staff member

Research assignments

Completion of online language tasks

Participation in group aesviti

= =4 —a —a —a _—a -2

If your teacher thinks that you have progressed far enough to be able to do the next level, you will be

moved up; you need to have good attendance and regular assessment results of 80% or better.

1 An average studeni-hBRISBANERALStakes 12 weeks to complete each of our levels, but many
students take more time, and many students take less.

1 Remember, learning a language is only a competition with yourself.

1 Every third week you wil/ akesoubé gevséen These
designed so you can gain more feedback about your progress, especially with reference with what
you will need to do to be ready to progress to the next level up (or if you are ready now).

If your teacher thinks that youcaneakng satisfactory course progress, he or she will meet with you

to talk about it, or refer you for coun¥@ingay be given the opportunity to move to an easier class

or to do extra activities to help you. Some of these may be:

1 Developing a learningtact with your teacher or the counselor.

1 Having some individual sessions with a teacher (there may be an extra cost for this).

1 Having extra tasks set by your class teacher to work on a particular area afanepilktegss, eg
assisted language learning, reading tasks, grammar exercises, trial tests etc

We will do everything it can to help you with your studies. However, if you still do not achieve satisfactor
progress after being assisted by the college, ard ryaustudent visa, we must report this to the
Australian Government.

You will receive a notice of intention to report which includes information on accessing an appeals
procesdf you believe that you have been treated unfairly, you may maklerangpibea

coll egebs complaints and appeals process.

When you finish your course we give you (through your certificate) an assessment of your language
ability, in each of the 4 macroskill skill areas. If you take a break or decide to retN#&to IH BRISB

ALS n the future, if the gap has been more than 12 weeks we will reassess your skills and put you into
the best level for your ability.
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IH BRISBANEALS students must complete all homework that is set!
1 This can include writagks (IELTS students must complete 2 writings per week)
1 Your teacher will mark your writing using a code to help yothisnprdedas below.

Wiiting .
wrong word
WW ww
| hatz traffic becauss it spends a lof of fime
Subject Verb agreement
SV sV
He go home
word order
Q see accidents on fhe road
Prep wrong preposition
wp
| hate getting up at the affernoon
wrong tense
WT wt
| am leaving school every day at 4pm
word missing
A to
['hate coming school early
A
unnecessary word
X Some of drivers make traffic temible
X
spelling
S e
P People are dieing of starvation in Africa.
Punctuation
P p
| hate buses. Because they are noisy
] | DON'T UNDERSTAND THIS
. bestiropotfisdinspace

1 You should then correct your mistakes and show your teacher again.
1 If youare struggling to correct it, get help from your teacher, or in the homework room.

If you want to write more, you can! Leave writing in the box at reception and it
will be marked and returned to you
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Every absence is marked as an absemeappreciate it if
you can let us know before, or give us medical certificates afterwards, but you

IH BRISBANEALSregularly updates our attendance records, and prints new

2
oeh
S e
NN Vot - :
(tt'”:@ ;/\ will still be marked as absent.
\’i'f/ copies the overall attendaincsu can finchis on the Student Class
information board. Remenaltendance below 80% is unsatigfactor
If you are studying on an Australian Student Visa, Australian Immigration
regulations require you to attetehst 80 percent (80%) of your classes. If
your #endance is less than 80%, the law requires us to inform the Immigration
Department and your visa could be cancelled or you may have difficulty

extending your visa.
To avoid problems with your study visa conditions, you should obtain a medical
certifiate to cover any absence caused by illness. The medical certificate must

be given to Reception within two days of your return to class.
If you know you are going to be away, you must notify the Director of Studies in

writing, or see him before you {gaevillgetadvece onwhatyou havéo

do.
Course Extensions

different course. If you do, you may need to extend your visa.
You do this at the Department of Immigration and Citizenship (DIAC).
You will need to take your passport, a Confirmation of Enrolment (CoE) or letter

fromlH BRISBANEALSand an Attendance Statement. Our Student Advisers

and other staff can tellgtmaut further courses of study in Australia.

The Immigration Department (DIAC) in Brisbane

If your visa allows it, you may extend your course in Australia or enrol in a

A\

‘\

)
v

Ground Floor, 299 Adelaide Street, Brisbane QLD 4000

(this is the same stredthBRISBANRLS
The

Office hours
MonFri 9 am to 4pm (Wed 9am to 1.30pm)
You should always call first13in881 and make an appointment.

Immigration Officer will also tell you what documents to bring.
IH BRISBANRLS
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If you have any enquiries about your visa, or are worried or confused about any
aspect of your visa conditions, please ask our Student Services Officer or our
Student Adviser.

The important things to remember are;

A You must have a current visa.

A Yourattendance must be satisfactory.

A TelllH BRISBANEALSand Immigration if you change your address.

Mandatory cancellation of student Visas will occur when a student Visa holder is
assessed as not complying with the requirements of theiidovisa condit
relating to meeting course requirements. Visa cancellation can mean detention,
removal from Australia and a bar on applying for other Visas, other than a
Protection Visa.
Current Visa conditions set down by DIAC that international Participants must be
complied with include:

AStudy futime whilst in Australia currently at a minimum of 20 hours per

week for 36 weeks per year

ASatisfy course requirements

AMaintain a valid enrolmentiBRISBANRLS

ANotiffH BRISBANRLSof any change of address within seven days

AHave sufficient funds to cover tuition fees and living expenses whilst in

Australia

ADo not work more than 20 hours per week during semester

AMaintain a valid Overseas Student Health Cover

Alinform DIAC ofyachange in their student status

Alnform DIAC if they withdraw from the course they are enrolled in

AStudents must extend their student Visa before it expires

CHANGING YOUR ADDRESS

If you change your address in Brisbane, you mudtBRIBBANEALS

and Immigration immediately. The Department of Immigratidi requires
BRISBANE ALSto keep a record of your current address while you are
studying here. From time to time, the Immigration Department will write to you
at that address and if the letters are returned unanswered, they may cancel your
visa without ntelltimmgetion SHiBRIGBRANBLUST f or get
you change your address at any time.

If possible, tell us a few days before you make the change.

Parttime Work in Brisbane

Students oAustralian Student Visase able to work up to 20 hours per
week whilhe¢y are studying. All student visas issued after April 2008 have
automatic work rights (20 hours per week).

IH BRISBANEALS
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Homework room and Library

The homework room is open from 2:30 each day, with a teacher available to
help you betweerdb dnMonday tdhursday. You can borrow some of the
books in our Library. Other books are reference books only and not for
borrowing. To borrow, you must have aleuBBMSBANEALSstudent 1D

card. For help in the Library, please ask at the teander on h

IH BRISBANEALSComputer Learning

IH BRISBANEALS has great computer programs on all theces#
computers. You can use these programs to improve your English: before
school, during breaks and after school. All the programs include Grammar
reference and DictionariBise computer room is open8ramm. to 8 p.m.

unless being used for a class.

IH BRISBANEALShasWireless internain the first floor. Ask at Reception

for passwords and operating times. Please remember that you are responsible
for your own equipment.

Do NOT use the studertiMiéir personal banking.

Student Identification Cards
On your FIRST DAY, we will take your photo to iHake an

Student Card

n Biﬁgmmwouoagmé'cc BRISBANE ALS student card. Please check that the
Student ID ; 3905 information on the card is correct.
b g ocs . YourlH BRISBANEALSstudent ID card will help you get
G"'"'AEW"‘“ student discountsaround Brisbane, for example, book
Z:Z.d;ommo purchases, tickets to the movies. Ask at Reception for more

CRICOS Provider 02885G

details.
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Need INFORMATION or HELP with a problem?

IH BRISBANEALSstaff will be happy to help you with any problem: big or
small.

Ask at Reception if you need INFORMATION.

Our Student Advisers can help with information about further study in Australia
or with any personal problem. You may need to make an agipointment
Reception.
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Security atH BRISBANEALS

Please take care of your bags and possessions. Do not leave any valuables
unattended (camera, purse, wallet, passport etc). If you leave your bag in a
classroom or in the library, suaieeyou take your valuables out first and keep

them with you. For your own safety, do not carry large amounts of cash around
ooo with you. Don6t carry your passport
EMERGENCY Emergency Telephoriéumber
= & In case of |Hereatening emergencies (accident, injury, fire etc) outside the

campus, pleagdone 000 (FREE CAldr 112 from a mobigad ask for
Ambulance, Police or Fire Brigade.

If you are unsure of what emergency service you need tell the operator what the
emegency isThink aheadl y o u 6 | | n e dandportand infdenmatiow t h e
which will help them to respond. Where you are; (note street names and the
closest intersection), what has happened and to whom; what their condition is.
If you are concerned about fmglish, remain calm and work with the
operators who are very experienced with all cultures.

Overseas Student Health Cover

Students who hold Anstralian Student Visae required to have private

health insurance for the duration of your stay in Australia. This is called
Overseas Student Heal th Cover (OSHC) .
compulsory student health cover but everyone should have their own travel
ingurance for the duration of their stay here. Student visa holders will have their
OSHC organisedIbyBRISBANEALS It will cover the time you study at
BRISBANEALS Your membership card will be ready to collect by the end of

your first week. Farther information please ask our Student Services Officer.

24hour interpreter service

| f you <canot make your shedr fnterprated er st oo
service for help. Just dial 131 450 and tell them your nationality and what you
need torkow. A fee will apply for this service.

Emergency Health ca¥®octor, Dentist, Eye Doctor etc.

The Student Services Officer or the Receptionist can give you the name card of
a Dentist, Doctor or Eye Doctor for emergency treatment. The closest Medical
Centre is in the Albert Street Mall, just 5 minutes away. This Centre is open
every day and has Korean, Japanese and English speaking doctors.

L]

oooo
oooo
oooo

Finding a telephone number

If you need to find the name or address of a person or a company in Brisbane,
or anther part of Australia, gowtov.whitepages.comaad select a city

location.
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You can also chft34for personal assistance with phone numbers, directions,
movies, etc (24 hours a day)1ZZ&Bo conndg/ou to any number listed in
Australia. CdlR23if you know the name of the person or business you are
looking for.

Legal Services in Brisbane

If you need legal advice while you are studiir@R&SBANEALS the

Student Services Officer can give you information about services in Brisbane.
There are several legal services clbs&8RISBANEALSand we can help

you find the right service to meet your needs.

18+ Card
An 18+ Card is a great form of IDufertAr al i a; itds cheap
anywhere,andmegneu dondt ri sk |l osing your pa

You can get an 18+ card from the Department of Transport in Elizabeth street
You just need to bring 3 forms of identificatid@béxidl g1 need help, just
ask at reception.
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Card 18+ Application
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Government
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il b OF @ Cssnal and Card 18-

"Evidanos of idantity raguiremants
Wiown med giv e o of o et Dy at thee e of rmaking
tiaapdoarnse | et G000k Popal @ Chod @oil i v o i 1o @z &
VLT i O i i) Wi thaarh 2 e ], e s shosy at keast
s 1) e o OF [0 R T LT
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Taking a Holiday

If you warit take a break from your classes, you need to meet these rules:
On a student visa:

You can take 1 week holiday for every 12 weeks of study

You must study 1& weekdefore taking a holiday.

E |

On a working holiday visa:
1 You can take a maximum of 12 weeks holiday in your course; you can only take
1 holiday
1 You must study 8oweekdefore taking a holiday.

You must ask us 1 week before you want to start yougéiaitagve
Request Forfrom recepti@mhere is a copy here for you to see)

The English Only Warnings
If | speak another languagié BRISBANERALS or do not wear my lanylandderstand that there will be a

penalty.

1 The first timg willbecounseledand wardnot to do it agaiMy name will be recorded as having
been warned.

1 The second timéwillbe sento the Director of StudieAcademic Managere | will be given a
WarnindetterMy name will be recorded as having beenwiaened t

1 The third timgl will bexcludedrom school for the follodaywf classes, and marked as absent.
My name will be recorded as having been warned three times.

1 Thefourthtime | will bexcludedrom school for the followimgkof classes, and marked as absent.
My name will be recorded as having been warned four times.

1 The ifthtime will be the final timewill be sent to the Principal whgpeithe from IH BRISBANE
ALS without a refund.

Your English Language Certfe

When you have successfully completéd BRISBANEALScourse, you

will receive dil BRISBANEALSCertificate of English, stating the level of
achievement you have reachéou must have at least 80% attendance to
receive thiH BRISBANEALSCertificate at the end of your camrdetér

all borrowed books have been returned to the College in good condition.
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